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“EOC Agencies” 
 
PUBLIC 
 

Law Enforcement, Fire Service, Health, Transportation, Human Services, Communications 
 

County     State    Local  Federal 
Sheriff     NYS Police   City Police  FBI 
Office for the Aging       Local Police 
Fire Bureau        City Fire 
Health Dept.    Health Dept. 
EMS 
Dept. Transportation   NYS DOT   City DES 
Dept. Social Services       Local School 
911/ECD    ASCS (Ag & Mkts) 
Public Safety Communications 
RACES 
PIO 
OEP Staff 

 Environmental Services (Pure Waters & GIS) 
 

PRIVATE 
 

Transportation - Rural Metro Ambulance 
Regional Transit Service 
Lift Line 

 
Human Services - Red Cross 

 
Utilities - Frontier Telephone of Rochester, Inc. 

RG&E 
   MCWA 
 

Business - Industrial Management Council 
 

“EOC Communications” 
 

telephones on all agency desks  TDD 8 Fax Machines TV/video public info. 
 

DIRECT LINES     RADIO FREQUENCIES 
 

NAWAS       all local response agencies 
RECS       UHF 
Kodak       VHF 
Xerox       NYS network links - Fire, Police 
911- Fire Dispatcher    MDTs 
WHAM (radio station)   amateur radio and TV station 


